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September 23, 2025

Town of Warner
PO Box 265
Warner, NH 03278

Thank you for the opportunity to bid on your fuel requirements. Listed below is the fixed
pricing that Irving Energy can offer commencing October 1, 2025 through to September 30,
2026. Please reach out to me if you have any questions on this bid.

Fixed Heating Oil — $2.59 /gal
Fixed Propane - $1.414 /gal
Please note the following criteria and details around our submittal:

1) The fixed rate for heating oil and propane is valid until 11:59 PM on Sebtember 23 if
Town of Warner wishes to lock in pricing, the attached contract(s) will need to be signed and
returned by 11:59PM on September 23, Pricing can be refreshed at any time upon request.

2) The fixed rate offered is only for the number of gallons of heating oil and propane as
requested in the bid. If the gallons are consumed before the end of the contract pricing would
revert to a variable rate that will fluctuate daily with the market.

3) Customer shall purchase the Total Product Volume during the Pricing Term. If Customer
fails to do so, then Customer shall pay to Irving liquidated damages calculated as follows: (1)
For Heating Oil: (Total Product Volume minus actual gallons purchased) times $1.50; (2) For
Propane: (Total Product Volume minus actual gallons purchased) times $1.00 - (collectively the
“Fee”). The parties agree that the Fee is a reasonable estimate of Irving's damages and is not
intended to be a penalty.

7) Irving would also offer the employees of Town of Warner discounted pricing for their
homes. The discount would be $0.10 off the residential posted price for #2 fuel and $0.15 off
the residential posted price for propane. We require that the accounts be on automatic
delivery and have credit terms for this offer.

Irving Energy
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8} Please note the following fees are not included in the above pricing and are billed
separately on all invoices. This fee can change anytime throughout the contract if the state
advises.

i. Environmental Fee - $0.01375 (oil)
ii. Federal LUST - $0.001 {oil)
iif. PERC Fee - $50.005 /gal (propane)

9) All locations must be up to code for delivery and are the responsibility of the customer.
Before delivery commences site surveys would be completed to ensure compliance and that
deliveries can be made safely.

10) Payment is due within 30 days of invoice or subject to finance charges at our corporate
rate.

Sincerely,

Tara Frost
Government Accounts Manager
(603) 559-8834

Irving Energy
190 Commerce Way « Portsmouth, NH 03801 « irvingoil.com



ATTACHMENT D
FEE DISCLOSURE FORM

P
IRVING
o

Initial Fee Disclosure Form

Start of service: You may be required to sipn a witlen contract andior complete a satisfaclory credit
check before pblaining prapane. A sefler cannat deny service on the basis of your credit, but may requice
cash payment in advance of defivery if you ore daniod credit terms.

Fees nol inchuded on this distiosure arg prohibited.
Advics on purchasing propane is syailatia at www tnvn edu/consumer under “Heating Fuels™,
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IRVING ENERGY
85 Macharic St. Suile B4-1, Lebanon, NH, 03768-1537
Phona: 1.898.310.1924 Fau: 1.888.310.1935 Emalk: homecomiort@iningoi.com
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Irving Energy
Commercial Fixed Price Supply Agreement

SELLER - Irving Oil Terminals Inc. (DBA Irving Energy) CUSTOMER - Town Of Warner
190 Commerce Way PO BOX 265 Acct#: 4253099
Portsmouth, NH 03801 Warner, NH *03278
Delivery Location: all
Contact: Tara Frost Email: cpp@irvingoil.com Contact:  Kathy Frenette
Phone: 1-603-957-9959 Fax: 1-888-235-1444 Email: kfrenette@wamemh.gov
Phone: 603-456-2298 Fax:

CONTRACT PRICE EFFECTIVE DATE:  October 1, 2025

In consideration of the mutual covenants and agreements hereinafter set forth, Irving Energy (“Irving®) and Customer, intending to be legally bound, agree as follows (the "Agreement”). Irving agrees to sell
and deliver to Customer and Customer agrees to purchase and accept delivery from Irving at Customer’s delivery location(s) stated below (the “Delivery Location(s)"), the volumes (collectively the "Total
Product Volume") of petroleum products stated below (the “Product’). The price applicable to the Total Product Volume shall be the Confract Price per gallon (the "Contract Price”) stated below. The
Contract Price is exclusive of Taxes and Fees (as defined in Section 1 of the attached General Terms and Conditions), and Tariff Charge (as defined in the Special Tariff Addendum attached hereto as
Attachment C) which Taxes and Fees and Tariff Charge shall be paid by the Customer (except as prohibited by applicable law).

PRODUCT: Heating Oil
TOTAL PRODUCT VOLUME (GAL.): 8,900
CONTRACT PRICE (PER GAL.):™* ‘ $2.590 -
PAYMENT TERMS: Net 30 (payment due 30 days from invoice date)
“*This price is only guaranteed if the Customer accepts this Agreement (as detailed below) by 11:59 P.M. EST on September 23, 2025
If Irving receives Customer’s accepted Agreement after that time, Irving may (but shall not be required to) accept this Agreement.
Gallons by | Product | Delivery Gallons by | Product
Account Name Account# | Account Code Location Account Name Account# | Account Code Delivery Location
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
Additional Customer Accounts (if any) shall be noted by an incorporated written Attachment B to this Agreement. The following table represents Customer's good faith estimate as fo its monthly Product
liting schedule:
Total Gallons Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 | Sep-26
8,900 564 1,040 1,388 1,629 1,460 1,265 792 376 119 31 47 190

This agreement shall be deemed finalized and binding only after this Agreement has been accepted by Customer and Irving (either electronically or physically, as provided below) and customer successfully
completes Irving's credit approval process. This Contract Price will be effective as of the Contract Price Effective Date above and shall expire o - September 30, 2026, or when the Total Product

Volume has been delivered, whichever comes first ("the Pricing Term"). This Agreement expressly includes by reference the General Terms and Conditions attached hereto as Attachment A,

Attachment B (Additional Accounts, if applicable), Attachment C (Special Tariff Addendum), Attachment D (Fee Disclosure Form). [f this Agreement was provided by Irving to Customer by fax,
Customer may accept this Agreement by physically signing below and returning it to Irving by fax, and Irving's acceptance shall be shown by Irving physically signing below and transmitting the fully signed
agreement to Customer at the Customer's fax or e-mail address noted above. If this Agreement has been provided to Customer by e-mail from Irving, it may be accepted by Customer electronically

in accordance with directions set forth in Irving's e-mail, with no physical signature required, and may be accepted by Irving in a subsequent e-mail to Customer.

SELLER - Irving Qil Terminals Inc. (DBA Irving Energy) Town Of Warner
By: By (Required):
(Signature)

Printed Name:

Printed Name (Required):

Title:
Date: Date (Required):
For Internal Use Only  TC1: 0 Plan Code:  UC25 23465 Sl Purchase: P Contr #: (GB04253099-08
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ATTACHMENT A - GENERAL TERMS AND CONDITIONS

1. PRICE;VOLUME MEASUREMENT; TAXES AND FEES;TITLE;PAYMENT;CREDIT

The Contract Price shall apply to the Tota! Product Volume (as identified on first page of this Agreement) only, and shall only be valid during the Pricing Term. The price for any Product in excess of the
Total Product Volume, and/or delivered after the expiration of the Pricing Term, shall be equal to the applicable variable price as reflected by Irving's records on the day of delivery. Total Produst Volume
shall be measured by truck meter at time of delivery, converted to a 60° Fahrenheit temperature comected measurement (except where prohibited by [aw). [n addition to the Contract Price, Customer is
responsible for and agrees to pay any govemment taxes, duties and fees now existing or hereafter arising, relating to the storage, importation, production, sale, transportation, defivery, or use of the
Product {collectively, the "Taxes and Fees”), except to the extent prohibited or conditioned by applicable law. Applicable fzes refated to your propane service are detailed in the Irving Energy Fes
Disclosure Form included as Atachment D of this Agreement. Tille to and risk of loss of ali Produci(s) defivered hereunder shall pass to the Cusiomer upon leaving the permanent hose connection of
lrving's delivery truck. Customer shall pay invoices for Product when due and any invoices not paid when due shall be subject to service and lafe payment charges of one and one half (1.5%} per month
{18% per annum) from the date due, Customer may choose %o pay by preauthorized efectronic debit. Nothing in this Agreement shall be construed as obigating Irving to extend credit to Customer,
Irving's credit erms and election fo extend credit fo Customer may be modified or revoked at any time by Irving, in Irving's absolute discretion.

Reliance on Present Regulations: Customer acknowledges that Seller is entering into the Agreementin refiance upon laws, niles, regulations, and orders {colkectively, “Regulations”) in effect on the
effectiva date of the Agreement.

if any Regulations are changed, amended or are made effective, ot if new Regulations become effective, and the material effect of such Regulfations results in new orincreased charges or causes an
increase in Seller's cost of supplying Product {delivered or io be delivered during the term of this Agreement), Seller may, at its optien, in accordance with all applicable laws (including any applicable notice
periods) collect from Custemers the new or increased charges/costs andfor increase the price for Product by the amount of such increase fo all Product affected. Seller shall provide the Customer with
written notice of such a price adjustment with supperting documentation. Each new or additional charge/cost or increase in price shall take effect with respect to Product not yet delivered and refroactively
to Product already delivered under this Agreement. Customer shall promptly pay Seller the aggregate amount of the new or additional charges/costs or increase in price, provided that Customer may, if
Customer deems any such new or additional chargesfcosts or price increases prohibitive {as to Preduct not yet delivered), not later than ten {10) days after the first assessment of such chargesicosts or
pices, elect by wiillen tolice lo Seller o terminale e Agieenient with respect o any Froduct lype affecled, whereupon, unkess Seller elects [o assune o1 walve the new o1 addiionsl charges o price
increase, this Agreement shall terminate as to the affected Product type (but only as to the extent of quantiies of Product not yet defivered to Customer). Any such termination by Customer shall not
affect the obligation of Customer to pay Seller the additional charges/costs or price Increase teading to such termination (and the resulting aggregate amount attributable to any retroactive
increase In price) for Product delivered prior fo the termination of the Agreement. The foregoing terms are intended, without limitation, to apply te the chargesicosts that may arise from Sefler's

obligatiens pursuant fo the Vermon! Clean Heat Standard (retroagtively or otherwise), Customer's conditional right to terminate this Agreement arising from this section shall nol apply to Tariffs (as defined
in tha Qnacial Tasf Addandiim) whirh i@ nniiamad by tha tarme nf tha Qnanrial Tanff Addandum

2. PERIODIC DELIVERY

Product will be defivered on an Automatic Delivery or Wi Call Defivery basis as requested by Customer. Fer accounts existing prior to the date this Agreement is finalized, delivery wilt continie according
to the existing method applicable to each account until Customer requests a change in defivery methed. NOTE: accounts operating on an Automatic Delivery basis when the end of the Pricing Term
and the exhaustion of the Total Product Yolume have occurred will continue to receive deliveries of Product on an Automatic Delivery basis, and Customer wili pay for all such deliveries,
unless and until Customer instructs Irving to discontinue Automatic Delivery and Irving has a reasonable opportunity to implement the change, "Automatic Delivery” means Irving will schedule
Product delivety based on consumption data calculated by Irving. *Will Call Delivery” means Customer will call Irving {o schedule delivery based on an as-needed basis. Iving shall have a reasonable
time to respond to a Will Call delivery request and to any requested change in delivery method. Regardless of delivery method, rving cannot guarantee that Customer wili not run ouf of Product. Irving
shall not be obligated to supply Cusfomer with Product (and may allocate Product fo Customer and lrving's other cusiomers in its sole discretion) if any condition beyond the control of irving (including,
without limitaion labor disturbances, shortage of equipment, labor, materials or Product) affects Inving's abifity to perform any of its obligations uader the Agreement.

3. LIQUIDATED DAMAGES FOR UNDERLIFTING

Customer shall purchzse the Total Product Volume during the Pricing Term, If Cusfomer fails to do so, then Customer shall pay to frving liquidated damages calculated as follows: {1} For Heating Oil or
Diesel: (Total Product Volume minus actual galions purchased) tmes $1.50; (2) For Propane: (Total Product Volume minus actual gaffons purchased) times $1.00 - (collectively the LD). The parties agree
that the LD is a reasonable estimate of Irving's damages and is notinfended fo be a penalty. Inving shall also be entitied to recover any Collection Expenses (defined below) associated with callecting the
LD, as well as any additional damages incurred as a result of Customer’s breach of this Agreement.

4. COMPLIANCE WITH LAWS

The Customer shall comply with all applicable laws relating to the Producf and shall meintain the Belivery Location such that delivery does not pose an unreasonable risk of harm to persons, property or the
environment. Irving shall have the right, bt not the ebfigation, fo inspect any tank into which Customer proposes kving deliver Product. Any such inspection shall be for Irving's sofe benefit and Customer
shall not be entitled to rely on any such inspection for any purpose.

5, SPECIFICATIONS;WARRANTIES;LIABILITY LIMITATION
Irving wamants that the Product sold hereunder shall meet Irving's specifications in effect at the time and place of delivery. No other warmanties, whether expressed or implied, whether of merchantabifity,

fiiness for a particular purpose or otherwise {except as to title) shall apply to Product sold hereunder. Under no circumstances shall: (1) lrving be responsible for any consequential, incidental, special, or
punitive damages to Customer arising from or relating to Irving's performance or non-performance of this Agreement; or (2) lrving's Babifity arising from this Agreement excead the amount actually paid to
leving by Customer during the Pricing Term of this Agreement. Customer warrants that Customer has all requisite power and authority to enfer into and perform Customer's obligations under this
Agreement, and that there are no contracts {including, but not limited to contracts with any other supplier of Product) orders, or other matters which would prevent Customer from fulfiliing its obfigations

under this Agreement.
6. INDEMNITY

The Customner shall release, indemnify, and hoki harmless kving and is affiliates, all thelr directors, officers, shareholders, employees, and agends from and against any and alt claims, losses, damages,
and expenses {inchiding attomey and other legal fees and expenses), however arising out of {1) Customer’s acts, negligence, er williul misconduct, or (2) Customer’s breach of this Agreement.

7. SUSPEND OR TERMINATE

Customer may not terminate this Agreement until the end of the Pricing Term, and may not use another supplier of Product until the Tofal Product Volume has been defivered. Ining may, inits sole
discretion, without prejudice fo any other additional rights, remedies, or claims that it may have under this Agreement or otherwise, suspend or lerminate this Agreement if: (1) Customer breaches any of its
obligations under the Agreement; (2) if Irving has a reasonable belief that Customer is anticipatority rejecting any part or all of Customer's obligation to purchase and accept the Tofal Product Volume under
the terms of this Agreement; or (3) Customer becomes insolvent or files for bankruptey or s, in Irving's reasonable opinion, expected to be unable or unwilling to pay its debfs generally as the same
become due. In the event of termination for any of the fereguing reasons, the Customer shall pay the Fee (as described in Section 3 above). Customer agrees to reimburse [rving for all collection
expenses, including attormey and other legal fees or costs, arising from this Agreement (including those arising in any bankruptey proceeding) (coflectively the "Collection Expenses®).

8 NOTICE BY CUSTOMER OF ALLEGED BREACH

Customer shall give Irving immediate notice and a detailed description of any alleged breach or eror by !iving arising from this Agreement o the following address: krving Energy, Atin: Contract
Administration, 190 Commerce Way, Porismouth NH 03801,

9. ASSIGNMENT/WAIVER/OTHER IMPORTANT TERMS
Any assignment of this Agreement without Irving's written consent shall be void; Irving may withhold such consent in its sole discretion. Customer shajl pay Irving for all amounts due under this Fuel

Agreement, regardless of whether such Fuel Agreement contemplates Product delivery lo, or use by, other parties. There are no third party beneficiaries to this Fuel Agreement. Irving’s rights under this
Agresment shall not be affected by any previous waiver or course of dealing. Any litigation asising from the subject matter of this Fuel Agreement may only be brought in a state or federal court located in
the state of the Delivery Location, and shall be govemed by and inferpreled in accordance with the laws of the state of the Delivery Locafion, exclusively, without giving effect fo its principles of conflict of
laws. This written Agreement constitutes the entire agreement between the parties on the subject of this Agreement. No amendment fo this Agreement shall be effective unless in a writing signed and
delivered by Inving. Irving and Customer each warrant that they have caused this Agreament fo be accepted by their duly authorized representatives. This Agreement is entered into exclusively for
business purposes and for no personal, family or household purposes. Capitalized terms in these General Terms and Canditions not otherwise defined herein shail have the meaning set forth on the first
page of this Agreement.

VO3 July 2025



ATTACHMENT B

Additional Accounts

Location

Product {Delivery

Code

Gallons by

Account#  |Account

Account Name

Delivery
Location

Product
Code

Gallons by
Account

Account #

Account Name
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ATTACHMENTC
SPECIALTARIFF ADDENDUM

Tariff Charge: Customer hereby acknowledges that the Product it is purchasing pursuant fo this Agreement may, in our Company’s sole discretion, consist of Product imported inte the LS. that is, or may
become during the term of this agreement, subject to a govemment-imposed customs duty or similar tax (2 "Tarff"), [n addition to the price of Product and all ether amounts due to Irving oursuant fo this
Agreement. [F OUR COMPANY INCURS (DIRECTLY OR INDIRECTLY] A TARIFF ON THE PRODUCT DELIVERED TO YOU, THEN CUSTOMER AGREES TO PAY A TARIFF CHARGE (DEFINED
BELOW) FOR ALL SUCH PRODUCT DELIVERED TO CUSTOMER. Qur Company reserves the right to reduce, suspend, andfor reinstate the Tariff Charge for the Product at any time and from time to

tirne.

"Tariff Charge" shall mean an amount up to the Tariff assessed on the produet {an a per gallon basis} at the time if importation into the U.S.

Customer shall have no right to: (1} suspend, ferminate, or amend this Agreement, or (2) defer, or refuse to accept, delivery of the Product - for any reason refated to the effect of any Tariffs or Tariff
Charges, including without imitation on the basis of any confractual, statutory, or comman law thearies of impracticability, impossibility, frustration of purpose, or farce majeure. If any conflict exists between
any provision of this Addendum and any other terms of the Agreement, the provisicas of this Addendum shall prevail o the extent necessary to resolve the conflict,

V03 July 2025



ATTACHMENT D
FEE DISCLOSURE FORM

A~
IRVING
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Initial Fee Disclosure Form

Start of sarvica: You may be requilzed to sign a wiitlen conlract andior complele a satisfactory credit
eheck before obtaining propane. A sellsr cannol deny servioa on the basis of your cadit, but may require
cash payrnent in advancs of defivery if you are damiad credit fems.

Fees not included on this disciosure are pronibited.
Advige on purchasing propane is avaliable at wwwuvm.odiconsumer ymdar "Heating Fuels™,
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IRVING ENERGY

B85 Machanic St Suite B4-1, Labanon, NH, 037681537
Prone: $.858.310.1224 Fax: 1.888.310.1995 Emal; homacomiod@ivingol cam
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Irving Energy
Commercial Fixed Price Supply Agreement

SELLER - Irving Oil Terminals Inc. (DBA Irving Energy) CUSTOMER - Town Of Warner
190 Commerce Way PO BOX 265 Accti#: 4253099
Portsmouth, NH 03801 Warmer, NH *03278
Delivery Location: all
Contact: Tara Frost Email: cpp@irvingeil.com Contact:  Kathy Frenette
Phone: 1-603-957-9959 Fax: 1-888-235-1444 Email: kfrenette@wamernh.gov
Phone: 603-456-2298 Fax:

CONTRACT PRICE EFFECTIVE DATE:  October 1, 2025

In consideration of the mutual covenants and agreements hereinafter set forth, Irving Energy (“Irving”) and Customer, intending to be legally bound, agree as follows (the "Agreement”). Irving agrees to sell
and deliver to Customer and Customer agrees to purchase and accept delivery from Irving at Customer’s delivery location(s) stated below (the “Delivery Location(s)"), the volumes (collectively the "Total
Product Volume") of petroleum products stated below (the “Product”). The price applicable to the Total Product Volume shall be the Contract Price per gallon (the "Contract Price”) stated below. The
Contract Price is exclusive of Taxes and Fees (as defined in Section 1 of the attached General Terms and Conditions), and Tariff Charge (as defined in the Special Tariff Addendum attached hereto as
Attachment C) which Taxes and Fees and Tariff Charge shall be paid by the Customer (except as prohibited by applicable law).

PRODUCT: 60 - Propane
TOTAL PRODUCT VOLUME (GAL.): 8,400
CONTRACT PRICE (PER GAL.):** $1.414 S B
PAYMENT TERMS: Net 30 (payment due 30 days from invoice date)
**This price is only guaranteed if the Customer accepts this Agreement (as detailed below) by 11:59 P.M. EST on September 23, 2025
If Irving receives Customer's accepted Agreement after that time, Irving may (but shall not be required to) accept this Agreement.
Gallons by | Product | Delivery Gallons by | Product
Account Name Account # Account Code Location Account Name Account# | Account Code Delivery Location
0 0 0 0 0 0 0 1]
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
Additional Customer Accounts (if any) shall be noted by an incorporated written Attachment B to this Agreement. The following table represents Customer's good faith estimate as to its monthly Product
liting schedule:
Total Gallons Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 | Sep-26
8,400 533 981 1,310 1,537 1,378 1,194 748 354 113 29 45 179

This agreement shall be deemed finalized and binding only after this Agreement has been accepted by Customer and Irving (either electronically or physically, as provided below) and customer successfully
completes Irving's credit approval process. This Contract Price will be effective as of the Contract Price Effective Date above and shall expire o September 30,2026 , or when the Total Product

Volume has been delivered, whichever comes first ("the Pricing Term"). This Agreement expressly includes by reference the General Terms and Conditions attached hereto as Attachment A,

Attachment B (Additional Accounts, if applicable), Attachment C (Special Tariff Addendum), Attachment D (Fee Disclosure Form). If this Agreement was provided by lrving to Customer by fax,
Customer may accept this Agreement by physically signing below and returning it to Irving by fax, and Irving's acceptance shall be shown by Irving physically signing below and fransmitting the fully signed
agreement to Customer at the Customer's fax or e-mail address noted above. If this Agreement has been provided to Customer by e-mail from Irving, it may be accepted by Customer electronically

in accordance with directions set forth in Irving's e-mail, with no physical signature required, and may be accepted by Irving in a subsequent e-mail to Customer.

SELLER - Irving Oil Terminals Inc. (DBA Irving Energy) Town Of Warner
By: By (Required):
(Signature)

Printed Name:

Printed Name (Required):

Title:
Date: Date (Required):
|For Intemal Use Only _TC1: 0 Plan Code:  UC25 11173 Sl Purchase: P Contr #: (GB04253099-60- ¥

-
-

¥
.
.
-
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ATTACHMENT A - GENERAL TERMS AND CONDITIONS

1. PRICE;VOLUME MEASUREMENT; TAXES AND FEES; TITLE;PAYMENT;CREDIT

The Confract Price shall apply to the Total Product Velume (as identified on first page of this Agreement) only, and shall enly be valid during the Pricing Term. The price for any Product in excess of the
Total Product Volume, andfor delivered afier the expirafion of the Pricing Term, shall be equal to the applicable variable price as reflected by Irving's records on the day of delivery. Total Product Volume
shall be measured by truck meter at time of delivery, converted to a 60° Fahrenheit iemperature comected measurement (except where prohibited by faw). In addition to the Contract Price, Gustomer is
respansible for and agrees to pay any government taxes, duties and fees now existing or hereafier arising, relating to the storage, imporiation, production, sale, transportation, delivery, or use of the
Product {sollectively, the "Taxes and Fees”), except fo the extent prohibited or conditioned by applicable law. Applicable fees related to your propane service are detailed in the Irving Energy Fee
Disclosure Form inchuded as Attachment D of this Agreement. Title fo and risk of loss of all Product{s) delivered hereunder shall pass to the Custemer upon leaving the permanent hose connection of
Irving's dedivery truck. Customer shall pay invoices for Product when due and any invoices not paid when due shall be subject to service and fate payment charges of one and one half {(1.5%} per month
{18% per annum} from the date due. Customer may choose to pay by preauthorized electronic debit. Nothing in this Agreement shall be constued as obligating Iving to extend credit to Customer,
Iving's credit terms and election to extend credit to Customer may be modified or revoked at any #me by Irving, in Irving's absolute discrefion.

Reliance on Present Regulations: Customer acknowtedges that Seller is entering into the Agreement in refiance upon laws, rules, regulations, and orders (collectively, "Regulations™) in effect on the
effective date of the Agreement.

if any Regulations are changed, amended or are made effective, or if new Regulations become effective, and the malerial effect of such Regulations results in new or increased charges or causes an
increase in Seffer's cost of supplying Product (defivered or to be delivered during the term of this Agreement), Seller may, at its option, in accordance with all appficable laws (including any applicable notice
periods) coltect from Customers the new or increased charges/costs andior increase the price for Product by the amount of such increase to all Product affected. Selfer shall provide the Customer with
written notice of such a price adjustment with supporting documentation. Each new or additional charge/cost or increase in price shall take effect with respect to Product not yet delivered and retroactively
to Product already delivered under this Aqreement. Customer shall promptly pay Seller the aggregate amount of the new or additional charges/casts or increase in price, provided that Customer may, if
Customer deems any such new or additional charges/costs or price increases prohibitive (as o Product not et delivered), not later than ten (10) days after the first assessment of such chargesicosts or
price, elect by written notice to Seller to terminate the Agreement with respect fo any Product type affected, whereupon, urdess Seffer elecls lo assuime or waive lie new or additional charges or price
increase, this Agreement shall terminate as to the affected Product type (but only as to the extent of quantities of Product not yet defivered to Customer). Any such termination by Gustomer shall not
affect the obligation of Customer to pay Seller the additional chargesi/costs or price increase leading to such termination (and the resulting aggregate amount atttibutable to any retroactive
increase in price) for Product delivered prior to the termination of the Agreement. The foregoirg tenms are intended, without limitation, to apply to the charges/costs that may arise from Seller’s
obligations pursuant to the Vermont Clean Heat Standard (refroactively or otherwise). Customer's conditional right to terminate this Agreement arising from this section shall not apply to Tarifis (as defined
in the Spedial Tariff Addendum}, which is govemed by the terms of the Special Tariff Addendum.

2. PERIODIC DELIVERY

Product will be defivered on an Automatic Delivery or Will Call Delivery basis as requested by Customer. For accounts existing prior to the date this Agreement is finalized, delivery will continue according
to the existing method applicable to each account until Customer requests a change in delivery method, NOTE: accounts operating on an Autematic Delivery basis when the end of the Pricing Term
and the exhaustion of the Total Product Volume have accurred will continue to receive deliveries of Product on an Automatic Delivery basis, and Customer will pay for alt such deliveries,
unless and untll Customer instructs Irving to discontinue Automatic Delivery and Irving has a reasonable opportunity to Implement the change. "Automatic Delivery” means (rving will schedule
Product delivery based on consumption data calculated by Irving. Wil Call Delivery” means Customer will call [rving to schedule delivery based on an as-needed basis. fving shall have a reascnable
time to respond to a Wll Call delivery request and to any requested change in delivery method, Regardless of delivery method, Irving cannot guarantee that Customer will not run out of Product, Iving
shall not be oblgated to supply Customer with Product {and may allocate Product to Custemer and Irving's other custamers in its sole discretion) if any condifion beyond the control of Irving {including,
without limitation labor disturbances, shortage of equipment, labor, materials or Product) affects Irving's ability to perform any of its obligations under the Agreement.

3. LIQUIDATED DAMAGES FOR UNDERLIFTING

Customer shall purchase the Total Product Volume during the Pricing Term. If Customer faifs {o do so, then Customer shall pay to lving liquidated damages calculated as follows: {1} For Heating Oil or
Diesel: (Total Product Volume minus actual gallons purchased) imes $1.50; (2) For Propane: (Total Product Volume minus actual gallons purchased) imes $1,00 - (collectively the LD). The parties agree
that the LD is a reasonable estimate of lrving's damages and is not intended to be a penalty. Irving shalf also be entitied to recover any Colisction Expenses (defined below) assoclated with collecting the
LD, as well as any addifional damages inctrred as a result of Customer’s breach of this Agreement.

4. COMPLIANCE WITH LAWS

The Customer shall comply with all applicable laws relating to the Product and shall maintain the Delivery Location sugh that delivery does not pose an unreasonable risk of harm to persons, property or the
environment. Irving shall have the right, but not the obfigation, to inspect any tank into which Customer propases Irving defiver Product. Any such inspection shall be for lrvmg 's sole benefit and Customer
shall not be entitled to refy on any such inspection for any purpose.

5, SPECIFICATIONS; WARRANTIES;LIABILITY LIMITATION
Irving warrants that the Product sold hereunder shall meet Irving's specifications in effect at the time and place of defivery. No ofher wamanties, whether expressed or implied, whether of merchantability,

fitness for a particular purpose or otherwise {except as to title) shall apply to Product sold hereunder. Under no circumstances shalk: (1) Irving be responsible for any consequential, incidental, special, or
punitive damages to Customer arising from or relating to Irving's performance or non-performance of this Agreement; or (2} Irving's Rability arising from this Agreement exceed the amount actually paid to
Irving by Custamer during the Pricing Term of this Agreement. Custemer warrants that Customer has alf requisite power and authority to enter into and perform Customer's obligations under this
Agreement, and that there are no contracts (including, but not limited to contracts with any other supplier of Product) orders, or other mafters which would prevent Customer from fulfiliing its obligations
under this Agreement.

6. INDEMNITY

The Customer shall refease, indemnify, and hold hamless irving and its affiliates, all their directors, officers, shareholders, employees, and agents from and against any and all caims, losses, damages,
and expenses (inchrding attorney and other legal fees and expenses), however arising out of {1) Customer's acts, neghigence, or willfu! misconduct, or (2} Customer’s breach of this Agreement.

7. SUSPEND OR TERMINATE

Custemer may not terminate this Agreement unfil the end of the Pricing Term, and may not use another supplier of Product untit the Total Product Volume has been defivered. Irving may, in ils sole
discretion, without prejudice to any ather additional rights, remedies, or claims that it may have under this Agreement or atherwise, suspend or terminate this Agreement if: (1) Customer breaches any of its
obligations under the Agreement; (2) i Irving has a reasonable belief that Customer is anticipatorily rejecting any part or all of Customer's obligation to purchase and accept the Total Product Volume under
the terms of this Agreement; or {3) Customer becomes insolvent or files for bankruptey or is, in leving’s reasonable opinion, expected to be unable or unwiling to pay its debts generally as the same
become due, In the event of termination for any of the foregoing reasons, the Customer shall pay the Fee (as described in Section 3 above), Customer agrees to reimburse Irving for all collection
expenses, including attomey and other legal fees or costs, arising from this Agreement {including those arising in any barkruptey proceeding} {collectively the "Collection Expenses”).

8 NOTICE BY CUSTOMER OF ALLEGED BREACH

Custemer shall give Irving immediate notice and a detailed description of any alleged breach or error by Irving arising from this Agreement to the following address: Irving Energy, Aftn: Contract
Administration, 190 Commerce Way, Portsmouth NH 03801,

9, ASSIGNMENT/WAIVER/OTHER IMPORTANT TERMS

Any assignment of this Agreement without Irving’s written consent shall be void; Irving may withhold such consent in its sole discretion. Customer shall pay Irving for all amounds due under this Fuel
Agreement, regardless of whether such Fuel Agreement contemplates Product delivery to, or use by, other parties, There are no third parly beneficiaries to this Fuel Agreement. Irving’s rights under this
Agreement shall not be affected by any previous waiver or course of dealing. Any liigation arising from the subject matter of this Fue! Agreement may only be brought in a state or federal court located in
the state of the Defivery Location, and shall be governed by and interpreted in accordance with the laws of the state of the Delivery Location, exclusively, without giving effect to ifs principles of confiict of
laws, This written Agresment constitutes the entice agreement between the parties on the subject of this Agreement. No amendment to this Agreement shall be effective unless in a writing signed and
delivered by Iving. Irving and Customer sach warrant that they have caused this Agreement to be accepted by their duly authorized representatives, This Agreement is entered info exclusively for
business purposes and for no personal, family or household purposes. Capitalized terms in these General Terms and Conditions net otherwise defined herein shall have the meaning set forth on the first
page of this Agreement.
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ATTACHMENT B

Additional Accounts

Location

Product {Delivery
Code

Gallons by
Account

Acceunt #

Agcount Name

Delivery
Location

Product
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Agcount

Account #

Account Name
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ATTACHMENT C
SPECIAL TARIFF ADDENDUM

Tariff Charge: Customer hereby acknowledyes that the Product it is purchasing pursuant to this Agreement may, in our Company's sole discretion, consist of Product imparted into the U.S. that is, or may
become during the term of this agreement, subject to a govemment-imposed customs duty or similar tax (a "Taniff’). n addition fo the price of Product and all other amounts due to Iving oucsieant fo this
Agreement. IF OUR COMPANY INCURS (DIRECTLY OR INDIRECTLY) A TARIFF ON THE PRODUCT DELIVERED TO YOU, THEN CUSTOMER AGREES TO PAY A TARIFF CHARGE (DEFINED
BELOW) FOR ALL SUCH PRODUCT DELIVERED TO CUSTOMER. Qur Company reserves the right to reduce, suspend, and/or reinstate the Tariff Charge for the Product at any time and from time to
time.

"Tariff Charge" shall mean an amount up to the Tariff assessed on the product {on a per gallen basis} at the time H importation into the U.S.

Customer shall have no right to (1) suspend, terminate, or amend this Agreement, or (2) defer, or refuse to accept, delivery of the Product - for any reason related to the effect of any Tariffs or Tagiff
Charges, including without Emitatien on the basis of any contractual, statulery, or commen law theories of impracticability, impossibility, frustration of purpose, of force majeure. If any conflict exists between
any provision of this Addendum and any cther terms of the Agreement, the provisions of this Addendum shall prevail to the extent necessary fo resclve the conflict.
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